MINNESOTA Loan Commitment System
HOUSING Login Troubleshooting

Users may encounter the following login errors:

“Checking for updated

components” pop-up message MINNESOTA
when trying to log in m HOUSING

Checking for updated components..,

Error message “insert” upon
opening a loan that causes T e ——— '
computer to freeze System.Exception: Evaluation of formula 'Dropdown Filter
| for Cancellation Reason' (ID 14683) on loan '« . - v--m
failed: [InvalidProgram_Default]
Arguments:
Debugging resource strings are unavailable. Often the key

| and arguments provide sufficient information to diagnose
| the problem. See http://go.microsoft.com/fwlink/?
‘ Iinkid:106663&Ver51on=5.1.50918.OO&FHe:mscorlib.dH&

Key=InvalidProgram_Default --->

Ability to log into some
computers but not others

Users should follow these steps to solve any of the errors above:

Step 1: Clear Internet Explorer browsing history.
1. Click the cogicon in the upper right corner of the browser window and choose Internet Options.
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2. Under Browsing history, click Delete. Select the Temporary Internet Files, Cookies and History,
then press Delete.



.Inlernel QOptions ‘ 7 P9 ‘ Delete Browsing History |. P9 .|

Preserve Favorites website data
Keep cockies and temporary Internet files that enable your favarite

General |S‘.ec|..|rit\.I I Privacy I Content | Connections | Programs I Advanoedl

Home page websites to retain preferences and display faster.
@ To create home page tabs, type each address on its own line.
a
http://intranet.mhfa.state.mn.us/ - Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
- viewing.
Cookies and website data
Use current Use default Use new tab Files or databases stored on your computer by websites to save
preferences or improve website performance.
Startup
_ History

(0) Start with tabs from the last session

List of websites you have visited.

(@) Start with home page

Tabs || Download History
List of files you have downloaded.
Change how webpages are displayed in tabs.
[”] Form data

Browsing history Saved information that you have typed into forms.

Delete temporary files, history, cookies, saved passwords, and web
form information, [pa rds

[ Delete browsing history on exit Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ peete... [[ settings | [*] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
P ] [ Accessibility ] about your visit, and exceptions to Do Not Track requests.

arance

[ Colors H Languages ][

@ Some settings are managed by your system administrator,

[ K ] [ Cancel ] [ Apply ] About deleting browsing history. i Delete ] | Cancel

3. Exit out of the Internet Explorer browser window and then reopen it.

Step 2: Clear Silverlight cache
1. Click the Start Menu.
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2. Click All Other Programs > Microsoft Silverlight > Microsoft Silverlight
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3. Click the Application Storage tab.
4. Click to highlight the row below Web site. Click Delete > OK.
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w Microsoft Silverlight Configuration g

| About | Updates | Playback | webcam / Mic | permissiont | Application Storage

The following Web sites are currently using application storage on your computer.
More information
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https: ffmhfastaging.mortgagecadence. com/

[¥] Enable application storage [ Delete. .. ] [ Delete all... ]

[ ok || cancel |

5. Click Yes.
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Mi ft Silverlight ——
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Delete application storage for Web site?
This may change or reset the behavior of this Web site and wil remave
assodated user data.
V Web site: https://mhfastaging. mortgagecadence. com/
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6. Next time the user launches the system, click Yes for “Do you want to increase available
storage?”
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Microsoft Silverlight . [

Do you want to increase avaiable storage?

The following Web site is requesting more application storage space on
your computer.,

V Web site: https://mhfastaging. mortgagecadence. com

My

gosolt” Current usage: 0.0 MB
SIFJENIth Requested size: 40.0 MB
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Step 3: Contact Partner Solutions Team
1. User shares their user name and password, and Minnesota Housing Partner Solutions Team
determines if the problem is with the user credentials or the user’s computer.

Step 4: Install the Web Portal Application
1. Visit https://mhfa.mortgagecadence.com/Orchestrator/

"W MINNESOTA
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Username:

Password:

~) Change Password Install Web Portal Application onto this computer...
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2. Right click the username box.

Select “Install Web Portal Application onto this computer...”

Follow the prompts to install the application. This may require assistance from user’s IT
department depending on computer permissions.

Once installed, login with your username and password.

If the next screen displays an error, click the OK button at the lower right of that screen.

The user is logged in and can begin working in the system.

For ease of use in the future, pin the Web Portal Application to the computer taskbar by clicking
Start and typing Web Portal Application in the search bar. When it appears, right click, choose
More and choose Pin to Taskbar.
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